CONG TY CO PHAN VIEN THONG DI PONG CONG HOA XA HOI CHU NGHIA VIET NAM

VIETNAMOBILE Déc lap - Tu do - Hanh phic
S6:245 /VNM-KTM Hé Noi, ngay 15 thang 04 ndm 2024

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu:
Dich vu dién thoai trén mang vién thong di dong mat dat
Quy I nam 2024

Kinh giri: Cuc Vién thong.

1. Doanh nghiép: Cong ty C6 phan Vién thong Di dong Vietnamobile.
’ Dia chi: Tﬁng 6, S6 7, Chua Bac, phuong Quang Trung, quén Déng ba, Thanh
pho Ha Noi;
Dién thoai: 024.35730123;
Fax: 024.37556526.
2. Thoéng tin vé dau moi lién hé:
Ho tén: Pham Thu Hai;
Chure danh: Phu trach Chinh sach — Déi ngoai;
Don vij: Cong ty C6 phan Vién théng Di dong Vietnamobile;
Dién thoai di dong: 0928866288;
Email: hai.p@viet’namobile.com.vn. )
3. S0 tinh, thanh pho truc thudc Trung Uong ma doanh nghiép c6 cung cép dich vu
vién thong: 63.
4. Téng sb khach hang (thué bao) tinh dén hét quy béo céo: 2.460.079 thué bao.%y[&l

Noi nhin: Q. TONG GIAM POC
- Nhutrén; ZOSGIAMROC DOI NGOAT
- Tong Giam doc (dé b/c); !

- Luu: VT, DN.

ThS. V6 Dang Viét Linh
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19. | Dong Nai 99.69% | 0.42% | 99.93% 0 0 24h/ ngay 92.6%
20. | Dong Thap 99.79% | 0.33% | 99.89% 0 0 24h/ ngay 92.6%
21. | Gia Lai 99.92% | 0.54% | 99.81% 0 0 24h/ ngay 92.6%
22. | Ha Giang 99.95% | 0.96% | 99.95% 0 0 24h/ ngay 92.6%
23. | Ha Nam 99.87% | 1.06% | 99.64% 0 0 24h/ ngay 92.6%
24. | Ha Noi 98.43% | 1.44% | 99.83% 0 0 24h/ ngay 92.6%
25. | Ha Tinh 99.88% | 1.38% | 99.46% 0 0 24h/ ngay 92.6%
26. | Hai Duong 99.26% | 1.21% | 99.60% 0 0 24h/ ngay 92.6%
27. | Hai Phong 99.68% | 1.63% | 99.48% 0 0 24h/ ngay 92.6%
28. | Hau Giang 99.80% | 0.39% | 99.64% 0 0 24h/ ngay| 92.6%
29. | Ho Chi Minh 99.65% | 0.54% | 99.93% 0 0 24h/ ngay 92.6%
30. | Hoa Binh 99.28% | 1.08% | 99.56% 0 0 24h/ ngay 92.6%
31. | Hue 99.91% | 1.16% | 99.70% 0 0 24h/ ngay 92.6%
32. | Hung Yen 99.31% | 1.62% | 99.41% 0 0 24h/ ngay 92.6%
33. | Khanh Hoa 99.38% | 0.77% | 99.92% 0 0 24h/ ngay 92.6%
34. | Kien Giang 99.76% | 0.39% | 99.65% 0 0 24h/ ngay 92.6%
35. | Kon Tum 99.66% | 0.63% | 99.86% 0 0 24h/ ngay 92.6%
36. | Lai Chau 100.00% | 0.00% | 100.00% 0 0 24h/ ngay 92.6%
37. | Lam Dong 99.81% | 0.99% | 99.38% 0 0 24h/ ngay 92.6%
38. | Lang Son 99.82% | 1.33% | 99.77% 0 0 24h/ ngay 92.6%
39. | Lao Cai 99.52% | 1.45% | 99.91% 0 0 24h/ ngay 92.6%
40. | Long An 99.79% | 0.35% | 99.63% 0 0 24h/ ngay 92.6%
41. | Nam Dinh 99.78% | 0.90% | 99.61% 0 0 24h/ nga 92.6%
42. | Nghe An 99.29% | 1.04% | 99.60% 0 0 24h/ nga 92.6%
43. | Ninh Binh 99.80% | 1.00% | 99.51% 0 0 24h/ ngay 92.6%
44. | Ninh Thuan 99.94% | 0.73% | 99.76% 0 0 24h/ nga 92.6%
45. | Phu Tho 99.87% | 1.09% | 99.76% 0 0 24h/ ngily 92.6%
46. | Phu Yen 99.54% | 1.37% | 99.85% 0 0 24h/ ngay 92.6%
47. | Quang Binh 99.89% | 1.17% | 99.85% 0 0 24h/ ngay 92.6%
48. | Quang Nam 99.28% | 1.18% | 99.87% 0 0 24h/ ngay 92.6%
49. | Quang Ngai 99.92% | 1.26% | 99.89% 0 0 24h/ ngay 92.6%
50. | Quang Ninh 99.31% | 1.52% | 99.07% 0 0 24h/ ngay 92.6%
51. | Quang Tri 99.89% | 1.00% | 99.82% 0 0 24h/ ngay 92.6%
52. | Soc Trang 99.25% | 0.37% | 99.78% 0 0 24h/ ngay 92.6%
53. [ Son La 99.96% | 1.09% | 99.95% 0 0 24h/ ngay 92.6%
54. | Tay Ninh 99.47% | 0.32% | 99.90% 0 0 24h/ ngay 92.6%




|

n»/_.mw:?m

g

%9°T6 Ae3u /4y 0 0 %00°001 | %000 | %00001 sueq oe) | ‘y|
%9°T6 Ae3u /ypg 0 0 %98°66 | %¥0°0 | %8666 oy ue) | ¢]
%9°T6 AB3U /Upg 0 0 %LY'66 | %LO0 | %L666 nep e) | 7l
%9'T6 Ae3u /ypg 0 0 %LY66 | %L00 | %8666 uenyp yuig | [
%9°T6 Ae3u /ypg 0 0 %E6'66 | %910 | %9666 sonyd yuig | 01
%9°C6 Ae3U /4y 0 0 %1866 | %F00 | %8666 guon( yuig | 6
%9°76 AB8u /ypg 0 0 %6L°66 | %L00 | %L666 yuiq yuig | g
%9°T6 Ae3u /ypg 0 0 %LL66 | %900 | %86 66 a1 udg | L
%926 AB3U /Uy 0 0 %8L°66 | %610 | %L666 yuiN oeg | 9
%926 AeBu /ypg 0 0 %LS 66 | %S00 | %8666 narjoeg | g
%96 Ae5u /ypg 0 0 %6166 | %LT0 | %L666 uey oeg | f
%9°76 Ae3u /ypg 0 0 %PS 66 | %EI'0 | %L666 suen oeq | ¢
%9°T6 Ae3U /4p 0 0 %EL66 | %F00 | %8666 nep Sunp -enjeq | ¢
%9°C6 AeSu /Uy 0 0 %LS'66 | %610 | %666 uelpuy | |

Ae13 (9 SuoA Suoy) L Suod Buwon Bunay

UIA 1E0Y) UIIP €Nd 1Goy) A WIp quey) 20Ny} 241

LO[ &) NIy urn d.onp udip enb Sugd ueyu Bugy Suon| na _..c ! nm_ oyd yuey) ‘yun

UEU gA 3UQd quey) sugq Suey yoeyy TP WP pipens | ! Yoy ueq eip upy, | 1L

Yovw wRIYd suey dms 643 nA yoip BN | ghang w:wm _.o - o.w.,:w L
yoeyy &H__w 04) nA ded Sund uers oy, Nty :o_.“.—.v_ e 0@ .um.:o 103
Yoip 103 103 201md [ A, ’ WEIH | emlbm | = 5" A 4L 20md
LEIUD | " nauy 1Yo uy
Sugy yorpy di3 6. A Yiq . oA AL
0¢ SuBy

%96 AeSU /ypT 0 0 %bL'66 | %IS0 | %Lb 66 Fuew ugoy uL |,
%9°T6 Ae3u /g 0 0 %9966 | %971 | %6866 req UoA | €9
%9°T6 Ae3U /yp7 0 0 %0t 66 | %950 | %6866 onyd Yuip | ‘Z9
%96 AeSu /ypg 0 0 %89°66 | %800 | %8586 SuoT yuiA | ‘19
%9°T6 Ae3u /ypg 0 0 %666 | %IE0 | %b666 guen) udkng, | 09
%976 Ae3u /ypg 0 0 %0866 | %S1°0 | %t166 YUIA BIL | “6S
%9°T6 Ae3u /Yy 0 0 %0866 | %LT0 | %I866 Juern wdl ], | '8¢
%9°T6 Ae3u /ypg 0 0 %8966 | %00 | %6866 BOH Yuey], | /S
%9°T6 Ae3u /ypg 0 0 %6766 | %980 | %6986 UdANSN ey, | 96
%9°T6 Ae3u /ypg 0 0 %1966 | %791 | %166 yuig ey | "¢




15. | DaNang 99.96% | 0.09% | 99.96% 0 0 24h/ ngay 92.6%
16. | Dak Lak 99.97% | 0.08% | 99.95% 0 0 24h/ ngay 92.6%
17. | Dak Nong 99.95% | 0.17% | 100.00% 0 0 24h/ ngay 92.6%
18. | Dien Bien 98.68% | 0.89% | 99.84% 0 0 24h/ ngay 92.6%
19. | Dong Nai 99.98% | 0.05% | 99.91% 0 0 24h/ ngay 92.6%
20. | Dong Thap 99.97% | 0.05% | 99.89% 0 0 24h/ ngay 92.6%
21. | Gia Lai 99.97% | 0.09% | 99.99% 0 0 24h/ ngay 92.6%
22. | Ha Giang 99.99% | 0.20% | 99.52% 0 0 24h/ ngay 92.6%
23. | Ha Nam 99.96% | 0.18% | 99.66% 0 0 24h/ ngay 92.6%
24. | Ha Noi 99.96% | 0.18% | 99.86% 0 0 24h/ ngay 92.6%
25. | Ha Tinh 99.93% | 0.23% | 99.88% 0 0 24h/ ngay 92.6%
26. | Hai Duong 99.96% | 0.21% | 99.66% 0 0 24h/ ngay 92.6%
27. | Hai Phong 99.97% | 0.17% | 99.61% 0 0 24h/ ngay 92.6%
28. | Hau Giang 99.97% | 0.06% | 99.61% 0 0 24h/ ngay 92.6%
29. | Ho Chi Minh 99.98% | 0.04% | 99.92% 0 0 24h/ ngay 92.6%
30. | Hoa Binh 99.96% | 0.17% | 99.79% 0 0 24h/ ngay 92.6%
31. | Hue 99.97% | 0.12% | 99.94% 0 0 24h/ ngay 92.6%
32. | Hung Yen 99.96% | 0.20% | 99.46% 0 0 24h/ ngay 92.6%
33. | Khanh Hoa 99.98% | 0.07% | 99.93% 0 0 24h/ ngay 92.6%
34. | Kien Giang 99.97% | 0.06% | 99.59% 0 0 24h/ ngay 92.6%
35. | Kon Tum 99.97% | 0.07% | 100.00% 0 0 24h/ ngay 92.6%
36. | Lai Chau 100.00% | 0.00% | 100.00% 0 0 24h/ ngay 92.6%
37. | Lam Dong 99.96% | 0.11% | 99.80% 0 0 24h/ ngay 92.6%
38. | Lang Son 99.97% | 0.21% | 99.87% 0 0 24h/ ngay 92.6%
39. | Lao Cai 99.97% | 0.51% | 99.89% 0 0 24h/ ngay 92.6%
40. | Long An 99.98% | 0.04% | 99.64% 0 0 24h/ ngay 92.6%
41. | Nam Dinh 99.97% | 0.12% | 99.63% 0 0 24h/ ngay 92.6%
42. | Nghe An 99.97% | 0.13% | 99.59% 0 0 24h/ ngay 92.6%
43. | Ninh Binh 99.96% | 0.17% | 99.69% 0 0 24h/ ngay 92.6%
44. | Ninh Thuan 99.95% | 0.07% | 99.87% 0 0 24h/ ngay 92.6%
45. | Phu Tho 99.96% | 0.18% | 99.81% 0 0 24h/ ngay 92.6%
46. | Phu Yen 99.97% | 0.09% | 99.95% 0 0 24h/ ngay 92.6%
47. | Quang Binh 99.96% | 0.16% | 99.95% 0 0 24h/ ngay 92.6%
48. | Quang Nam 99.95% | 0.13% | 99.94% 0 0 24h/ ngay 92.6%
49. | Quang Ngai 99.96% | 0.08% | 99.99% 0 0 24h/ ngay 92.6%
50. | Quang Ninh 99.97% | 0.31% | 99.42% 0 0 24h/ ngay, 92.6%
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