CONG TY CO PHAN VIEN THONG DI PONG CONG HOA XA HQI CHU NGHIA VIET NAM
VIETNAMOBILE Doe ldp - Tw do - Hanh phiac

sé: ¥ IvNMKT™ |
Ha No6i, ngay 15 thang 10 nam 2022

KET QUA TU KIEM TRA DINH KY
CHAT LUQNG DICH VU VIEN THONG
T2n dich vu: Dich vy truy nhip Internet trén mang vitn thong
di ddng mijt dat
Quy 101 - 2022

1. Don vi d2u moi vé quan 1y chat lwgng dich va vien thong:
» f » o }

-~ Tén don vi: Coug ty C6 phin Vién thong Di dong Vietnamobile
- Pia chi: TAng 6 s6 7 Chiia Boc, Dong ba, Ha Noi
- Piéa thoai: 04.35730123

2. Don vi 1ap ban ket qud ty kicm tra dinh ky chit lwgng dich va vién thong:

- Tén don vi: Cong ty €6 phin Vién thong Di ddng Vietnamobile
- Dia chi: Tang 6 s0 7 Chua Bdc, Dong DPa, Ha Noi
- Dién thoai: 04.35730123

3. Két qua ty kidm tra
3.1. Viée tudn thi “Quy dinh v& quan 1y chét lirgng dich vy vidn thong™:
3.1.1. Cong bd chit luong dich vu:
- G ho so cong bd chét lugng dén Co quan quan 1y nha nude vé chit lugng dich
vu vién thong:
[/l B gui, ngay giri: 20/04/2020
] Chua giri.
Cong bd “Ban cong bd chdt luong dich vy vidn thong” trén website:
www.vietnamobile.com.vn
VI Ba cong bd. Ngay cong bd: 20/04/2020, trén website.
[J Chua cong b,
- Nu,m yct “Bén cong bd chét lwgng dich vu vién théng” tai cc diém giao dich:
+ Tong so dia ban tinh, thanh phd trye thude Trung wong dugce kiém tra: 12
+ Tong so d1em giao dich trén cAc dia ban dugc kiém tra: 3
1 P niém yét tai tit ca cdc diém giao dich trén cac dia ban dwoc kiém tra. Ngay
hoan thanh: 20/04/2020
[J Chwa hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dia ban duoc kiém tra da duge niém yét: .
+ 86 diém giao dich trén cac dia ban duge kiém tra chua duoc niém yet
+ S8 tinh, thanh pho trye thude Trung wong chwa duge niém yét tai bat ky
diém giao dich nao:.
[ Chua thyc hién viéc niém yét.

- Co su thay ddi vé tiéu chudn ap dung hodc c6 bat ky su thay dbi ndo v& nodi dung
cong bd so vdi lan cong b trude:



[/] Khong.

[1C6 sy thay dbi:
+ Noi dung thay doi:
+ Thue hién lai vigc cong bd chét lugng;
L1 Pa thuc hién. Ngay hoan thanh .../.../20...
[ 1 Chua thure hién.
3.1.2. Bdo cdo chit lwong dich v
- Béo cdo dinh ky:
V] D3 bdo cao. Ngay bao cdo:  15/10/2022
[ Chura bdo cdo.
Béo cdo ddt xudt theo yéu ciu ciia cu quan quan ly nha nuée:
M Khong ¢ yéu ciu bso cdo dot Xudt.
| C6 yéu ciu bdo cho dot xuit, thoi han yéu ciu bio cdo: trirde ngay:.../.../20...,
[ Dd bdo cdo. Ngay bao cdo:.../.../20...
] Chua béo cao.
B4o cdo khi ¢ su cb:
V1 Khéng ¢ s cd.
1C6 ... swed: +Tai ... ngay .../.../120..., swcd vé ..., mic do anh hudng ...
[1P4d bdo cdo. Ngay bdo cao: .../.../20... PN
| Chua bdo céo.
B
3.2. Po kiém thise t& chat lugng dich vu: '
86 tinh, thanh phd trye thuge Trung wong ma doanh nghiép 6 cung cp dich’ )\[/Mlll,
63 — 8
86 dia ban tinh, thanh phé iriyc thude Trung wong duge do kiém: 03 gbm cheHAmh,
thanh phé trye thude Trung wong c6 tén sau day: Hai Phong, Dak Lak, Tién
Giang,
- 86 dia ban tinh, thanh phd trye thude Trung wong ¢6 mitc chit luong dich vy phu
hop mie chit lugng da cong bé: 63
- 86 dia ban tinh, thanh pho trye thude Trung wong c6 mirc chit luong dich vy
khong phit hop mic chit lwgng di cong bd: 0

4. $6 ban chi titu chit luong tai dia ban tinh, thanh phé ir e ¢ thuje Trung won
kém theo Két qua ty kiém tra dinh ky chét lwgng dich va vién thong: 03 ban.}‘@

Ngwoi dai dlen theo phap lugt clia doanh nghi¢p




KET QUA TU PO KEEM CHI TIEU CHAT LUQGNG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN I i-IONG DI DONG MAT BAT Sy DUNG CONG NGHE WCDMA; LTE, LTE-A

VA CAC PHIEN BAN TIEP THEQ
Quy: I nim 2622
Tgi dia ban tinh, thanh phé: Hai
(Kem theo ban Két qua tir kiém ira, do kidm, dénh gid dinh k)
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KET QUA TY DO KIEM CHI TIEU CHAT LUQKG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BONG MAT PAT SU DUNG CONG NG GHE WCDMA VA CAC
PHIKN BAN TIE? THEO
Quy: Il nim 2027
Tai dja ban tinh, thanh pht: Dak Lak
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KET QUA TU'; UKJEM CHi

DICH VU TRUY NHAP INTERNET TRILN MANG VIEN TrIG’\TC DIBONG WCDMA; LTE, LTE-A

VA CAC PHIEN BAN TI
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