CONG TY CO PHAN VIEN THONG DI PONG CONG HOA XA HOQI CHU NGHIA VIET NAM
VIETNAMOBILE Poc lap - Tw do - Hanh phice

2 il
sé: 4§ /VNM-KTM
Ha Noi, ngdy 15 théng 01 nim 2023

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu dién thoai trén mang vién thong di déng mit dat
Quy IV nam 2022

1. Pon vi ddu moi vé quan ly chit lwgng dich vu vién théng:

- Tén don vi: Cong ty Cb phan Viép thong Di dong Vietnamobile
- Pia chi: Tang 6 s6 7 Chua Boc, Dong Da, Ha Noi
- Dién thoai: 04.35730123

2. Pon vi lap ban két qua ty kiém tra dinh ky chit lwgng dich vy vién thong:

- Tén don vi: Cong ty Co phin Viép thong Di dong Vietnamobile
- Dia chi: Tang 6 so6 7 Chua Bdc, Pong Da, Ha Noi
- Bién thoai: 04.35730123

3. Két qua tw kiém tra
3.1. Viéc tuan tha “Quy dinh vé quan ly chat lugng dich vu vién thong™:
3.1.1. Cong b chat lugng dich vu:
- Giri hd so cong bd chét lugng dén Co quan quan 1y nha nude vé chat lugng dich
vu vién thong:
V] PBa gui, ngay gui: 22/12/2016
(] Chua gui.
- Cong bd “Ban cong bd chat lugng dich vu vién théng” trén website:
www.vietnamobile.com.vn
[ P cong bd. Ngay cong bd: 22/12/2016, trén website.
[] Chua cong bb.
- Niém yét “Ban cong bd chét luong dich vu vién thong” tai céc diém giao dich:
+ Tf)ng sé dia ban tinh, thanh phd truc thude Trung wong dugc kiém tra: 63
+ Téng so dlem giao dich trén cac dia ban duge kiém tra: 3
[ Da niém yét tai tit ca cac diém giao dich trén cac dia ban dwoc kiém tra. Ngay
hoan thanh: 22/12/2016
[1 Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén cac dia ban dugc kiém tra da dugc niém yét: ...
+ 86 diém giao dich trén cac dia ban duoc kiém tra chua duoc niém yét:
+ S6 tinh, thanh phd truc thude Trung wong chua dugce niém yét tai bat ky
diém giao dich nao:...
(] Chua thuc hién viéc niém yét.

- C6 su thay doi v tiéu chuan ap dung hodc ¢ bit ky su thay doi nao vé ndi dung
cong bo so voi lan cong bo trude:
1 Khéng.



[1C6 su thay doi:
+ Noi dung thay doi:
+ Thuc hién lai viéc cong bd chét luong:
[J ba thuc hién. Ngay hoan thanh .../.../20...
[J Chua thuc hién.
3.1.2. Bao cao chat luong dich vu:
- Bdo cédo dinh ky:
[V Da bdo cdo. Ngay bao cao: 15/01/2023
[ Chua bao cdo.
- Bdo cao dot xuit theo yéu cau clia co quan quan ly nha nude:
M Khong co yéu cau bao cao dot xuat,
[1C6 yéu cu bao cédo dot xuat, thoi han yéu cau bio cdo: trude ngay:.../.../20...,
[1 P4 bao c4o. Ngay béo cdo:.../.../20...
[] Chua bao cao.
- Béo céo khi ¢ su cb:
[V Khéng c6 su cd.
[0C6 ... swch: + Tai ... ngay .../.../20..., su ¢b vé ..., muc do anh huong ...
[J Pa bao cdo. Ngay béo cao: .../.../20...
[J Chua béo céo.
T van
3.2. Po kiém thuc té chét lugng dich vu:
- S tinh, thanh phé truc thude Trung wong ma doanh nghiép c6 cung cép dich Vi
63
- S6 dia ban tinh, thanh phd truc thudc Trung wong duge do kiém: 03 gdm cac tlmﬁ
thanh phd truc thude Trung wong c6 tén sau ddy: Thai Binh, Thanh Hoa, D&ig4 \ 3
Nai. itk S
- S6 dia ban tinh, thanh phd truc thudc Trung vong ¢6 mirc chat lugng dich vu p_h‘l:l/i/ A/
hop mure chét luong da cong bd: 63 /1074287 -7
- S6 dia ban tinh, thanh pho tryc thude Trung wong cé mirc chat luong dlCh vu
khong phut hop mie chit luong da cong bd: 0

4. S6 ban chi tiéu chit lwgng tai dia ban tinh, thanh pho true thugc Trung wong
kém theo Két qua ty kiém tra dinh ky chat lwgng dich vu vién thong: 03 ban.

Ngwoi dal dlen theo phap luét ctia doanh nghiép
(kY @hird ho tén, dong ddu)
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Quy IV nam 2022

Tai dia ban tinh: Thai Binh

TU PO KIEM CHI TIEU CHAT LUQNG ‘
AI TREN MANG VIEN THONG DI PONG MAT PAT

s 1y vy ngay.. 5. thang.01... ndm A025.. ciia Cong ty Cé phan Vién théng Di dong Vietnamobile)

S6 lwgng miu toi

. l(\)flgsnt\l; € | Mirc doanh th,iéu phai do |Sé6 lwrong miu Mirc chét )
& Chi tiéu chat lwgng dich vu 36:2015 nghiép cong | kiém theo quy | do kiém thuc |Phuong phap xac dinh| lwgng thye t¢ | Ty dinh gid
FErTRT b dinh tai QCVN té dat dwoc
36:2015/BTTTT
1 D6 san sang ciia mang vo tuyén >95% >95% 100.000 mau 152,748 M6 phong cudc goi 99.97% Phu hop
2 Ty 1€ cude goi duoc thiét lap thanh cong|> 98% >98% 3000 cudce 3,364 Mo phong cude goi 99.79% Phu hop
3| Ty 1é cude goi bi roi <2% <2% 3000 cude 3457 | Mophongeudeper 0.36% | Phu hop
Chét luong thoai (T 1 (%) sb cudc goi ,
4 cc} diém chat luong thoai 16n hon hoac |>90% >90% 3000 cudc 3,345 Str dung thiét bi do 93.27% Phu hgp
bang 3.0)
D0 chinh xéac ghi cudc i it B
- Ty 1€ cudc goi bi ghi cudce sai <0,1% <0,1% 10.000 cude ” oo - <
> | - Ty 1¢ thoi gian dam thoai bi ghi cuée [<0.1%  |<01% | 10.000 cuge | 10020 cude | hueu e | Pchep
sal Phu hop
Ty 1€ cudce goi bi tinh cude, 1ap hoa don
| <001% |<001% | 10.000cupc | <pongthu | Sosinh cube goi
6 -Ty 1€ cudc goi bi tinh cudce sai . thap du duoc tinh cude voi )
R oo iyl Jogpuipg y <0,01% <0,01% 10.000 cude x 2 zex R Phu hop
-Ty 1€ cude goi bi lap hoa don sai ’ ’ 10.000 mau | so liéu ghi cude

Phu hop




Dich vu hé trg khdch hang
- Thoi gian cung cap dich vu ho tro

‘ 24 gii . .
khach hang bang nhan cong qua dién Bl 24 210 \ gl y
-y trong ngay [trong ngay trong ngay
- Ty 18 cude goi t6i dich vu hd tro khach i
hang, chiém mach thanh céng va nhan 8 P i P Goi bang nhéan cong 5 z
dugc tin hiéu tr 10 cha dién thoai vien |~ 50 7 [F80% ~H) Engs HCUC: | oo i 7RG [P0 00 ke
trong vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
Quy IV nam 2022
Tai dia ban tinh: Thanh Hoéa
(Kem theo ban Két qua tu kiem tra, do kiém, ddanh gia dinh ky chat lwong dich vu vién thong
56 4SIVNMZ KT M. ... ngay 3. thang (4. ndm 20.25. cua Cong ty Cé phan Vién thong Di dong Vietnamobile)

Mikc th S6 lwong mAu t6i )
. 0 (ljr;N €% | Mitc doanh thiéu phai do | So lwgng miu Mikc chét ]
TT Chi tiéu chat lwgng dich vu 36:2015 nghiép cong| kiém theo quy | do kiém thwe |Phwong phap xic dinh| lwgng thue té | Tw danh gid
/ P;TTT'I‘ bo dinh tai QCVYN te dat dwgc
36:2015/BTTTT
1 Do san sang clia mang vé tuyén >95% |>95% 100.000 mau 144,895 | Mo phong cudc goi 99.88% | Phu hop
2 Ty 1é cude goi duoc thiét 1ap thanh cong |> 98% > 98% 3000 cudce 3.323 Mo phong cude goi 99.85% Phu hop
3 | Ty 1é cude goi bi roi <% [<2% 3000 cuge 3318 | MOPhOngeudegol | o100 | Py hgp o
i{/[‘;?;-?/ £
Chét luong thoai (Ty 18 (%) sé cudc goi . i % ‘
4 | co diém chat luong thoai lon hon hodic  |290%  |290% | 3000 cude 311 | Swdungthi€tbido | oy 750,
bang 3.0)
Do chinh x4c ghi cudc e h &
- Ty 1€ cudc goi bi ghi cudce sai G.lam S i
5 - T% 16 this it dm theai bi ohi.cuic <0,1% |<£0,1% 10.000 cuge 10.220 cudc | hiéu 0% Phu hop
o s AR E <01% [<0,1% | 10.000 cudc Phit hop
Ty 1€ cude goi bi tinh cudce, 1ap hoa don
sai Khong thu | So sanh cudc goi
| Mfememinihoreu  looo oo | oomane | | bird, | o i cuie v b
¥Igeuoegoc bl bap <0,01% |<0,01% | 10.000 cude ' e Phu hop




Dich vu hd trg khach hang
’ ‘Thm gian cung cap dich vu ho tr(_)'_khach bhgia  Phed gt
hang bang nhan cong qua dién thoai. iron i rone nod ;
- Ty 16 cude goi toi dich vu hd trg khach |10 BIEA PRI e
hang, chiém mach thanh cong va nhan £ay té?lté :llggd; ;lggcong 100%
d G goen g mams W aak e 3
t uoc tll} hi¢u '[I”E}Al()'l cua dién thoai vién >80% |>80% 250 cude 198 cude Phu hgp
rong vong 60 gidy
Ngudi ¢ .\m phap luit ciia doanh nghiéw

2 L?ﬁ\g:i ho tén, déng dau)
By \ L\t




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG _
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT
Quy IV nam 2022

Tai dia ban tinh: Pong Nai

(Kém theo ban Két qua tw kiém tra, do kiém, danh gza dinh ky chat lugng dich vu vién thong

$6 L LY IVM TN

. ngay. /5. thang..04.. ndm..2025 ciia Cong ty Co phan Vién théng Di dong Vietnamobile)

S6 lwong mau toi

— |
GONG Ty 3R

) gg;:l €% | Mite doanh th,iéu phai do |Sé6 lwgng miu Mirc chat )
TT Chi tiéu chat lwgng dich vu 36:2015 nghi¢p cong| kiém theo quy | do kiém thwe [Phwong phap xac dinh| lwgng thue té [Tw danh gia
B A . . A
/BTTTT bo dinh tai QCVN te dat duoc
36:2015/BTTTT
1 D6 san sang ciia mang vo tuyén >95% |>95% 100.000 mau 184,950 | M6 phong cudc goi 97.78% | Phu hop
2 Ty 1& cude goi duge thiét 1ap thanh cong |>98%  |> 98% 3000 cugce 3,420 M@d phong cudc goi 99.21% Phu hgp
3 Ty 1€ cudce goi bi roi <2% <2% 3000 cudc 3,392 Mo phong cudc goi 0.12% Phu hop \
A\
Chét luong thoai (Ty 1€ (%) sé cude goi ) N
4 6 diém chit lugng thoai I6n hon hodic  |>90% >90% 3000 cudc 3.388 Str dung thiét bi do 90.79% Phu hop
bing 3.0)
B cliioh 536 ol o v A
V51 cupe gofbf ghi cute s Giém st blo
5 TV lé théi iz;n dﬁm thoai bi ehi cude <0,1% [<0,1% 10.000 cudc 10.320 cude | hiéu 0% Phu hgp
g e e <0,1% |<0,1% | 10.000 cudc Phit hop
Ty 1€ cude goi bi tinh cude, 14p hoa don
sai Khong thu | So sanh cudc goi
| Mleomamimbeeni - sooms |soor | oooaue | 0L | disinhite v i
y 1¢ cude goi bi lap <0,01% |<0,01% | 10.000 cudc ' e Phit hop




Dich vu hd tro khach hang

- Thoi gian cung cip dich vu hd tro khach
hang bang nhan céng qua dién thoai.

- Ty 1& cude goi t6i dich vu hd tro khach
hang, chiém mach thanh cong va nhan
duoc tin hi€u tra 161 cua dién thoai vién
trong vong 60 gidy
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