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KET QUA TU KIEM TRA DINH KY
CHAT LUQNG DICH YU VIEN THONG
"T'én dijch vu: Dich vy di¢n thoai trén mang viéa thong di dong miit d4t
Quy 1T ndm 2022

L. Don vi dan moi v gqudn 1y chat lwong dich va vitn théng:

- Tén don vi: Cong ty C6 phin Vién thong Di dfng Vietnamobile
- Dia chi: ”[anﬂ 6 56 7 Chua Boc, {)(mn Da, 11 Noi
- Pién thoai: 04.35730123

2. Don vi 1ip ban ket qud ty kidm tra dinh ki chat lwong dich va vién théng:
- Tén don vi: C ong ty ot phan Vién ihong Di dong Vietuaamobile

- Dia chi: !ﬂnﬂ 6 6 7 Chua Boc, me Pa, T1a Noi
Dién thoai: 04.35730123

3. Két qua iw kidm tra
3.1. Viéc tuéin thit “Quy dinh v& quan 1y chét twong dich v vién thong”:
3.1.1. Cong bd chit lugng dich vu:
Gui ho so cong bd chét heeng dén Co quan quan ly nha nuée vé chét luong dict
vu vien thong:
M DA gui, ngay giri: 22/12/2016
[0 Chua giri.
- Céng b “Ban cong bd chét lwgng dich vy vién théng” trén website:
www.vietnamobile.com.vn
¥ i cong bd. Ngay cong bd: 22/12/2016, trén websiie.
[ Chua cong bb.
Niém yet “Ban cong b chit lrong dich vu vidn thong” tai cac diém giao dich:
+Tong so dia ban tinh, thanh phd tryc thude Trung wong dugce kiém tra: 63
+ Tong so dlem giao dich trén céc dia ban dwogc kiém tra: 3
1 P niém yét tai tit cd cac diém giao dich trén cdc dia ban dugc kiém tra. Ngay
hoan thanh: 22/12/2016
[ Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén cdc dia ban duge kiém tra da duoc niém yét: .
+ 86 diém giao dich trén céc dia ban duoc kidm tra chua dugc niém yet
+ 86 tinh, thanh pho trye thuge Trung wong chwa duoc niém vét tai bat ky
diém giao dich nao:.
[J Chua thyc hién viéc niém yét.

- Cosu thay d6i vé tidu chudn ap dung hoiic c6 bét ky su thay doi nao vé noi dung
cong bb so voi 1dn cong bd trude:
1 Khong.



] C6 sy thay doi:
+ Noi dung thay ddi:
+ Thuc hién lai viéc cong b chét luong:
[1 D4 thire hién. Ngay hoan thanh .../.../20...
1 Chua thue hién.
3.1.2. Bao cdo chit luong dich vu:
Béo cédo dinh ky:
VI Pa bdo cdo. Ngay bdo cdo:  15/10/2022
[ Chua béo ¢é do.
- Béo cdo dot xuit tha.,u yéu cdu cia co quan quan ly nha nude:
M Khong c6 ydu cau bio cdo dot XUAL.
1 C6 yéu ciu bio cdo dot xudt, thoi han yéu cau bio cio: trude NEAY 5ol i J210,
[1 D4 bdo cdo. Ngay bao cao:.../.../20...
['] Chua bdo céo.
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- Bdo cdo khi 6 su cb:
1 Khong b sy ¢d.
[C6 ... such: + Tai ... ngay .../.../20..., swcd vé ... mitc d¢ 4anh huang ...
1 D3 bdo cdo. Ngay bao cdo: .../.../20...
1 Chua bao cdo.
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3.2. Do kiém thuc té chit lugng dich vu:

- 86 tinh, thanh phd true thude Trung vong ma doanh nghiép ¢6 cung cip dich vu:
63

- 86 dia ban tinh, thanh phé true thude Trung wong duge do kiém: 03 gdm cac tinh,
thanh phé trire thude Trung wong c¢6 tén sau ddy: Hai Phong, Dak Lak, Tién
Giang.

- 86 dia ban tinh, thanh phd trye thude Trung wong c6 mic chit lugng dich vu pnu
hop mirc chit leong da cong bé: 63

- 86 dia ban tinh, thanh phd truc thude Trung wong c6 mirc chit luong dich vu .
khong phti hgp mirc chét luong da cong bé: 0

4. 86 ban chi tiéu chét lwong tai dia ban tinh, thanh phd trire thufe Trung wong
kém theo K&t qua tw kiém ira dinh ky chit lwrgng dich vu vién théng: 03 bin.

Ngwoi dai dlen theg phap luit ciia doanh nghiép




KET QUA TU DO KIEXM CHI TIZU CEAT LUQNG

DICH VU PIEN THOAI TREN MANG VIEN TLI@N DI DL
Guy K nam 2022

Tai dia ban tinh: Hai Phong
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KET QUATU BO KIEM CHI TIEU CHA’T“ LUQNG
DICH VU BIEN THOAI TREN MANG VIEN THONG DI BONG MAT BAT
Quy I nim ”@22
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KET QUA TU B BO KIEM CHI TIEU CH_&i L
DICH VU BIEN THOAI TREN MANG VIEN THONG DI BONG MAT

Quy Iif nam 2022
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