CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

BAN CONG BO CHAT LUQNG DICH VU VIEN THONG
S6:659 UMM -

CONG TY CO PHAN VIEN THONG DI PONG VIETNAMOBILE

Dia chi: Tang 6, Toa nha King Building, s6 7 ph Chiia Boc, phudng Quang Trung, quan
Déng Da, thanh phd Ha Néi
Dién thoai: 024.35730123 Fax: 024.35746272

Website: hitps://www.vietnamobile.com.vn/ Email: pri@vietnamobile.com.vn

CONG BO

Chat lwong dich vu: Dich vu dién thoai trén mang vién théng di dong mit dat
Phit hop quy chuan k¥ thuat: QCVN 36: 2022/BTTTT — Quy chuén k§j thuit qubc gia
vé chit hrong dich vu dién thoai trén mang vién thong di dong mit dat, vai céc chi

tiéu chat lugng dich vu dién thoai trén mang vién thong di dong mat dét nhu sau:

Mirc theo quy chuin Mite
STT Tén chi tiéu ky thuat cBing b
(OCVN 36:2022/BTTTT)
Chi tiéu chit lwong ky thuat
1 | Do san sang ctia mang vo tuyén >95% >95%
2 | Ty 1é cude goi thiét 1ap khong thanh cong <2% <2%
3 | Ty 1€ cude goi bi roi <2% <2%
Chat lwong thoai (chat lwong dich vu dién
4 | thoai trung binh so véi thang diém MOS tu > 3.9 > 3.5
1 dén 5)
D¢ chinh xac ghi cude:
5 | -Ty 1€ cudc goi bi ghi cudc sai <0.1% <0.1%
-Ty 1€ thoi gian dam thoai bi ghi cudc sai <0.1% <0.1%
Ty 1€ cude goi bi tinh cudc, 1ap hoa don sai:
6 | -Ty l¢ cudce goi bi tinh cude sai <0.01% <0.01%
-Ty 1€ cudce goi bi lap hoa don sai <0.01% <0.01%




Mire theo quy

chuin ky thuat

STT Tén chi tiéu Mikc cong bd

(OCVN
36:2022/BTTTT)
Chi tiéu chat lwgng phuc vu
7 | B6 kha dung cua dich vu (D) >99% > 99%
Khiéu nai cia khach hang vé chat lugng
8 | dich vu (Sé khiéu nai/100 khach hang/3 <028 <025
thang)

Hoi am khiéu nai cua khach hang

(Ty 1é hdi 4m cho vin ban khiéu nai cua
khach hang trong thoi han 02 ngay lam 100% 100%
viéc ké tir thoi diém tiép nhan khiéu nai)

Dich vu trg gitp khach hang

-Thoi gian cung cdp dich vu tro gitp
khach hang qua dién thoai. 24 gio trong ngay | 24 gio

10 | ~T¥ 1& cude goi t6i dich vu tro gitip khach trong ngay
hang chiém mach thanh cong, gui yéu cau
két ndi dén dién thoai vién va nhan duoc > 80% > 80%
tin hi¢u tra 10i ctua dién thoai vién trong
vong 60 gidy.
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Ghi chi: Ban do so vé viing cung cap dich vu dién thoai trén mang vién thong di dong mat dat-|

duoc cong khai trong muc “D@ bao phit mang” trén website. https.//www.vietnamobile.com. viz=

Ha Noi, ngay 12 thang 07 nam 2023
TONG GIAM POC
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