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CONG HOA XA HOI CHU NGHIA VIET NAM
boc lap - Tw do - Hanh phuc

QUY DINH/ QUY TRINH DANG KY THONG TIN CHO THUE BAO TRA TRUGC
(Ap dung theo 49/2017/ND-CP)

A. QUY PINH VE THU TUC DANG KY THONG TIN THUE BAO TRA TRUGC

I. THUE BAO LA CA NHAN
1. Gidy t& tuy than (ban chinh hé chiéu/CMND/thé cdn cudc cong dan déi véi ngudi Viét Nam. HS
chi€u déi v&i ngudi nudc ngodi) con thoi han st dung.
2. B&i v&i ngudi dudi 14 tudi hodc ngudi duoc gidm hd phai cé b8 me hodc ngudi gidm hé theo quy
dinh ctia phdp luat ding bdo Ianh ddng ky.
Il. THUE BAO LA CONG TY/ TG CHUC
1. Ban chinh hod&c ban sao duoc ching thuc tir bdn chinh cdc gidy t& chitng nhén phdp nhan
(Quyét dinh thanh 1ap/Gidy chirng nhan dang ky kinh doanh va déng ky thué/ Gidy phép dau tu/
Gidy chirng nhan dang ky doanh nghiép) cua té chirc.
2. Van ban ay quyén hop phdp ctia ngudi dai dién theo phdp ludt va gidy to tuy thén (néu ngudi
dai dién hoa mang khong phdi la chd doanh nghiép).
3. Danh sdch cdc cd nhén thudc té chire (cé xdc nhdn hop phdp tir t6 chirc) kém gidy to tuy than
ban chinh cda tirng cd nhan tuwong ng vadi s6 thué bao ma té chirc giao cho cd nhén st dung.

B. QUY TRINH PANG KY THUE BAO TRA TRUGC

1. D61 TUONG DANG KY
1. Cha thué bao mua SIM mé&i dé€ sir dung dich vu di déng tra trude.
2. Cha thué bao thay dai théng tin thué bao d& dang ky/ chuyén quyén s& hitu thué bao tré trudc
Il. QUY TRINH PANG KY THUE BAO TRA TRUGC
1. Cha thué bao dén Piém cung cdp dich vu vién théng (DCCDV), cung cép cdc gidy t& can thiét
(muc A) kém sé thué bao cho BPCCDV
2. DCCDV kiém tra, d&i chi€u gidy t& & nhap day du, chinh xdc théng tin thué bao theo quy dinh
clia 49/2017/ND-CP
3. DCCDV chup va lwvu dnh chén dung clia khdch hang theo quy dinh
4. Khéach hang ky xdc nhan vao Phiéu dang ky dich vu va ban xdc nhén théng tin thué bao
Vietnamobile tréa trwéc hodc Hop déng cung cdp va st dung dich vu Vietnamobile tré truéc
(B&i v&i khdch hang s& hitu sé thué bao thi 4 tré [én hodc khdch hang s& hitu dudi 4 thué bao
nhung déng y giao két Hop déng)
5. DCCDV cdp nhét théng tin thué bao 1én hé théng
6. Kich hoat thué bao

TRACH NHIEM CUA CHU PIEM CUNG CAP DICH VU VIEN THONG

1. D&dm bdo va duy tri cdc diéu kién vé trang thiét bi, dia diém theo quy dinh cta phdp luét.

2. Kiém tra, d&i chi€u, dang ky, quan ly théng tin thué bao di déng trd trudc theo ding céc quy dinh,
quy trinh ddng ky thong tin thué bao di déng trd trudc ctia Vietnamobile.

3. Chiu tréch nhiém kiém tra, cép nhat va chuyén kip thoi, chinh xdc sé liéu théng tin thué bao di déng
tra trwdc dé dang ky tai Diém cung cdp dich vu vién théng clia minh cho Vietnamobile.

4. Gidi quyét cdc khi€u nai cta chi thué bao vé viéc dang ky, quan ly théng tin thué bao dé dang ky
v&i minh.

5. Chiu su thanh tra, kiém tra va chdp hanh cdc quyét dinh thanh kiém tra ctia cdc co quan qudn ly
nha nudc cé thdm quyén theo quy dinh cia phdp ludt.

6. Théng bdo v&i Vietnamobile, S& Théng tin va Truyén théng hodic cdc co quan cé thdm quyén khi phat
hién cdc vi pham trong qud trinh ddang ky, Iwu gilr va st dung thong tin thué bao di déng tré trudc.
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Quy khach da s dung dich vu ctia Vietnamobile (Thank you for using Vietnamobile services)




