CONG TY CO PHAN VIEN THONG DIPONG CONG HOA XA HQI CHU NGHIA VIET NAM
VIETNAMOBILE Doc lap - Tu do - Hanh phic

sé: 319 /VNM-BN Ha Néi, ngay 15 thang 04 nim 2020

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu:
Dich vu dién thoai trén mang vién théng di dong mit dat
Quy I nim 2020

Kinh giri: Cuc Vién thong.

1. Doanh nghiép: Céng ty C6 phan Vién théng Di dong Vietnamobile;
Dia chi: Tang 6, S6 7, Chuia Boc, phudng Quang Trung, quan Péng Pa, thanh phd
Ha Noi;
Dién thoai: 024.35730123;
Fax: 024.37556526.
2. Théng tin v& diu méi lién hé:
Ho tén: Pham Thu Hai;
Chtrc danh: Phy trach Chinh sach — Déi ngoai;
Don vi: Cong ty Cb phan Vién thong Di dong Vietnamobile;
Dién thoai di dong: 0928866288;

Email: hai.p@vietnamobile.com.vn.

3. S6 tinh, thanh phd truc thudc Trung wong ma doanh nghiép c¢6 cung cép dich vu
vién thong: 63.

4. Tbng sb khach hang (thué bao) tinh dén hét quy béo cdo: 616,862 thué bao.
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BAN CHI TIEU CHAT LUQNG

DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy: I nam 2020

(Kém theo Bdo cdo dinh ky chét hwong dich vu vién thong sé STINNM-PN. ngay A5...théng. H... néim 00 ciia
Céng ty C6 phan Vién thong Di déng Vietnamobile)

) Dich vu trg giip khach hang
Tén chi tiéu Ty 1€ Khiéu G U s s gl
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trwe thude cong ki i thoai cua dién thoai vién
Trung wong X ’ ’ trong vong 60 giay
1. | An Giang 99.68% | 0.59% | 99.95% 0 0 24h/ ngay 92.2%
2. | BaRia Vung Tau 99.82% | 0.30% 99.94% 0 0 24h/ ngay 92.2%
3. | Bac Giang 99.81% | 1.25% | 99.57% 0 0 24h/ ngay 92.2%
4. | Bac Kan 99.80% | 1.73% 99.69% 0 0 24h/ ngay 92.2%
5. | Bac Lieu 99.69% | 0.55% | 99.86% 0 0 24h/ ngay 92.2%
6. | Bac Ninh 99.81% | 1.25% 99.80% 0 0 24h/ ngay 92.2%
7. | BenTre 99.83% | 0.40% | 99.79% 0 0 24h/ ngay 92.2%
8. | Binh Dinh 99.95% | 0.58% | 99.66% 0 0 24h/ ngay 92.2%
9. | Binh Duong 99.72% | 0.50% | 99.95% 0 0 24h/ ngay 92.2%
10. | Binh Phuoc 99.72% | 0.52% | 99.92% 0 0 24h/ ngay 92.2%
11. | Binh Thuan 99.89% | 0.27% 99.89% 0 0 24h/ ngay 92.2%
12. | Ca Mau 99.44% | 0.75% 99.92% 0 0 24h/ ngay 92.2%
13. | Can Tho 99.80% | 0.48% | 99.92% 0 0 24h/ ngay 92.2%
14. | Cao Bang 99.89% | 1.19% | 99.93% 0 0 24h/ ngay 92.2%
15. | Da Nang 99.59% | 0.77% | 99.94% 0 0 24h/ ngay 92.2%
16. | Dak Lak 99.68% | 1.07% | 99.77% 0 0 24h/ ngay 92.2%




17. | Dak Nong 99.94% | 0.83% 99.41% 0 0 24h/ ngay 92.2%
18. | Dien Bien 09.59% | 1.46% 99.12% 0 0 24h/ ngay 92.2%
19. | Dong Nai 99.77% | 0.39% 99.96% 0 0 24h/ ngay 92.2%
20. | Dong Thap 99.80% | 0.65% 99.98% 0 0 24h/ ngay 92.2%
21. | Gia Lai 99.93% | 0.76% 99.47% 0 0 24h/ ngay 92.2%
22. | Ha Giang 99.93% | 1.01% 99.68% 0 0 24h/ ngay 92.2%
23. | HaNam 99.82% | 1.13% 99.27% 0 0 24h/ ngay 92.2%
24. | Ha Noi 99.81% | 1.11% 99.83% 0 0 24h/ ngay 92.2%
25. | Ha Tinh 99.92% | 1.00% 99.42% 0 0 24h/ ngay 92.2%
26. | Hai Duong 99.87% | 1.12% 99.73% 0 0 24h/ ngay 92.2%
27. | Hai Phong 99.88% | 0.78% 99.76% 0 0 24h/ ngay 92.2%
28. | Hau Giang 99.83% | 0.45% 99.89% 0 0 24h/ ngay 92.2%
29. | Ho Chi Minh 99.67% | 0.64% 99.96% 0 0 24h/ ngay 92.2%
30. | Hoa Binh 99.94% | 1.04% 99.04% 0 0 24h/ ngay 92.2%
31. | Hue 99.95% | 0.64% 99.89% 0 0 24h/ ngay 92.2%
32. | Hung Yen 99.85% | 1.31% 99.69% 0 0 24h/ ngay 92.2%
33. | Khanh Hoa 99.37% | 0.76% 99.90% 0 0 24h/ ngay 92.2%
34. | Kien Giang 99.66% | 0.63% 99.91% 0 0 24h/ ngay 92.2%
35. | Kon Tum 99.96% | 0.47% 99.71% 0 0 24h/ ngay 92.2%
36. | Lai Chau 99.94% | 0.68% 99.93% 0 0 24h/ ngay 92.2%
37. | Lam Dong 99.94% | 0.52% 99.46% 0 0 24h/ ngay 92.2%
38. | Lang Son 99.77% | 0.75% 99.79% 0 0 24h/ ngay 92.2%
39. | Lao Cai 99.85% | 0.80% 99.85% 0 0 24h/ ngay 92.2%
40. | Long An 99.81% | 0.42% 99.91% 0 0 24h/ ngay 92.2%
41. | Nam Dinh 99.87% | 1.09% 99.36% 0 0 24h/ ngay 92.2%
42. | Nghe An 99.91% | 0.79% 99.73% 0 0 24h/ ngay 92.2%
43. | Ninh Binh 99.88% | 0.91% 99.48% 0 0 24h/ ngay 92.2%
44, | Ninh Thuan 99.95% | 0.49% 99.94% 0 0 24h/ ngay 92.2%
45. | Phu Tho 99.62% | 1.02% 99.20% 0 0 24h/ ngay 92.2%
46. | Phu Yen 99.92% | 0.74% 99.81% 0 0 24h/ ngay 02.2%
47. | Quang Binh 99.94% | 1.02% 99.89% 0 0 24h/ ngay 92.2%
48. | Quang Nam 99.84% | 1.08% 99.17% 0 0 24h/ ngay 92.2%
49. | Quang Ngai 99.96% | 0.60% | 99.67% 0 0 24h/ ngay 92.2%
50. | Quang Ninh 99.90% | 0.84% 99.53% 0 0 24h/ ngay 92.2%
51. | Quang Tri 99.97% | 0.52% | 99.75% 0 0 24h/ ngay 92.2%
52. | Soc Trang 99.74% | 0.56% 99.95% 0 0 24h/ ngay 92.2%




53. | Son La 99.77% | 1.43% 99.63% 0 0 24h/ ngay 92.2%
54. | Tay Ninh 99.78% | 0.45% 99.73% 0 0 24h/ ngay 92.2%
55. | Thai Binh 99.89% | 1.27% 99.31% 0 0 24h/ ngay 92.2%
56. | Thai Nguyen 99.88% | 1.20% 99.29% 0 0 24h/ ngay 92.2%
57. | Thanh Hoa 99.90% | 0.82% 99.27% 0 0 24h/ ngay 92.2%
58. | Tien Giang 99.82% | 0.39% 99.87% 0 0 24h/ ngay 92.2%
59. | Tra Vinh 99.83% | 0.53% 99.90% 0 0 24h/ ngay 92.2%
60. | Tuyen Quang 99.92% | 1.57% 99.64% 0 0 24h/ ngay 92.2%
61. | Vinh Long 99.84% | 0.43% 99.96% 0 0 24h/ ngay 92.2%
62. | Vinh Phuc 99.90% | 0.91% 99.63% 0 0 24h/ ngay 92.2%
63. | Yen Bai 99.72% | 1.37% 99.07% 0 0 24h/ ngay 92.2%

Trén toan mang 99.76% | 0.63% | 99.89% 0 0 24h/ ngay 92.2%
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