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BAN CONG BO CHAT LUQNG DICH VU VIEN THONG
Sé: J1300.. /NNM-BDN

CONG TY CO PHAN VIEN THONG DI PONG VIETNAMOBILE

Dia chi: Tang 6, Toa nha King Building, s6 7 Chiia Boc, Phuong Quang Trung, Quan
Péng Pa, Ha Noi.

Pién thoai: 024.35730123
Email: pr@vietnamobile.com.vn

CONG BO

Chét lugng dich vu: Dich vu tin nhin ngin trén mang vién thong di dong mit dat

Phu hop quy chuan k¥ thuat a4p dung: QCVN 82:2014/BTTTT Quy chuén k¥ thuat quéc
gia vé chét luong dich vu tin nhén ngén trén mang vién thong di dong mat dat, voi cac
chi tiéu chat lugng Dich vu tin nhan ngan trén mang vién thong di dong mit dat nhu sau:
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I Cic chi tiéu chat lwvgng ky thust i3y ?,(w
1 | Ti Ié truy cap thanh cong dich vu tin nhin > 95% >95% 12| i g
N1 o1 X 3 ) : W7\ Vietnt
’ Thm gian tré trung binh truy cédp dich vu <5¢ <55 I\
tin nhan N0y~
3 | Ty 16 gai nhan tin nhan thanh cong > 92% >02% | —
4 TPO’I gian gui rghan ‘Em nhan trung binh tur <205 <205
dau cuodi dén dau cudi
11 Cac chi tiéu chat lugng phuc vu
Khi€u nai cua khach hang vé chat lugng
1 |dich vu (so khieu nai/100 khach hang/3 <0,25 <0.25
thang)
Ho6i am khi€u nai cua khach hang
(DNCCDYV phai c6 van ban hoi am cho o o
. khach hang khi€u nai trong thoi han 2 0% 1007
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Dich vu trg gitip khach hang:

Thoi gian cung cip dich vu tro gitp

khdch hang bang nhan coéng qua dién| 24 gio trong ngay 24 glo‘trong
thoai neay

Ty 1€ cude goi téi dich vu tro glup khach
hang chlem mach thanh cong, gl yéu cau
két nbi t6i dién thoai vién va nhan dugc > 80% > 80%
tin hiéu tra 101 cua dién thoai vién trong
vong 60 gidy
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